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Statement of Capability

Service Delivery

Eurobase People is part of Eurobase International Group, which for the last 21 years
have been providing innovative software solutions and high-calibre IT recruitment
services for Banking, Insurance and Consultancy clients around the world.

Eurobase People is listed on various supplier listings including high volume and multi
disciplined Consultancy/MSP/RPO accounts such as Logica, Computacenter, CSC,
AMS, Hyphen, Hays, Steria, EDS, Unisys and Getronics.

Due to the size and nature of these clients we regularly maintain a large ongoing
portfolio of vacancies and we have to manage these within very structured SLA’s. We
are currently rated as a top tier supplier in terms of success and performance at
numerous clients with multiple permanent placements being made every month and
over 150 contractors out working in various locations.

Due to our committed approach we are also regularly asked to assist our clients with
niche skills, technologies and market trend surveys that other members of their PSL’s
are unwilling or unable to work on.

At Eurobase People we have in place an excellent delivery structure, which allows us
to cover a high volume of both permanent and contract requirements within various
skill-sets and at short notice. Within our Service Delivery Division we work to very
strict time-scales, where we fully qualify and submit candidates within 48 hours of
receiving the requirements. We also limit our submissions to a maximum of 3 per
requirement, unless instructed otherwise. This means we remain very selective on
who we send to the requirements, so we will not submit unsuitable or unsolicited
CV's!

Due to the way we work our clients have one primary contact within Eurobase People
who manage the general day to day contact and who will also communicate with our
internal subject matter experts regarding live requirements. This means we are
usually able to cover most requirements that are sent to us, but we are always open
and honest and if we feel that we would be not be able to find suitable candidates we
will inform our clients of this at the earliest opportunity.

Our main business sectors are Consultancies, Financial Services, Public Sector
(Security Cleared), Insurance and Transport.

Whilst we are able to cover most technical requirements within these business
sectors an outline of our main areas of expertise that may be of use to you are listed
below. This is not an exhaustive list as we are often required to resource all of our
clients requirements.

e |Infrastructure & Storage (Database Management, Security Audit/Risk
Analysis, Data Warehousing, Data Modelling, Support, Architecture & Design)

e ERP/CRM (SAP, Siebel, JD Edwards, Cognos)
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e Functional & Compliance (Credit Risk, Sarbanes Oxley, MiFid, Basel I,
Forensic Analysis, Fraud Detection)

e Senior (Programme/Project Manager, SDM, Bid Management, Consultant,
Strategy Management & Business/Change Analyst)

e Business Intelligence/Data Analytics (SAS, SPSS, Business Objects,
Informatica, Hyperion)

e Development (VB.Net, C#, ASP.Net, Java, Oracle, SQL)

<

Recruitment &
Employment
Confederation



