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Vinsure gains competitive edge with Eurobase’s
Synergy Solution

London, UK — 24" March 2006

General insurer, St. Vincent Insurances Ltd (Vinsure), has selected Eurobase's Synergy
solution to help it to rationalise its reporting needs and cater for its future business
development.

Like many Caribbean insurers, Vinsure needs a robust and modern system to give it the
information that will satisfy its risk management and reinsurance requirements. The
Synergy system will also enable Vinsure to considerably increase the volume of
business it handles in a cost-effective manner.

Established in 1964, Vinsure serves the multi-island state of St. Vincent and the
Grenadines where it has a 25% market share. Eurobase’s Synergy software will
enhance Vinsure’s current reporting capabilities, streamline daily procedures and aid the
continual improvement of customer service.

Sales & Marketing Director of Eurobase Systems, comments: Vinsure was looking for a
system to deal with its ever-increasing reporting needs driven by the demands for high
quality information from its insurers, and we had the solution that was able to deal with
its requirements. The technical architecture underpinning Synergy is fast becoming the
recognised industry standard for the region, and combined with its powerful business
functionality, Synergy offers Vinsure the solution which best supports its future business
development.

Synergy is an advanced and highly configurable solution that covers the full business
lifecycle for all types of personal and commercial general insurance. It supports business
sold direct or via brokers and agents with a very extensive breadth of functionality
covering underwriting, claims, accounting, reinsurance and reporting all in a single
integrated solution.
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Note to editors:

Eurobase Insurance Solutions is a division of the Eurobase International Group, which is
a global software and services group. The group operates across a broad range of
markets including financial services, insurance, reinsurance, IT consultancy, technical
services and recruitment. Established in 1988, Eurobase’s nearly 300 employees and
contractors support clients throughout the world. Clients include market leaders such as
WestLB, Standard Chartered Bank, Hannover Re Group, Hiscox, Dow Chemical
Company and LogicaCMG. Eurobase prides itself on the strength of its partnerships
with leading technology providers such as PwC, IBM, Oracle, Microsoft and Hewlett
Packard. For more information, visit http://www.eurobase-international.com.

For further information please contact:
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nicholas.reed@eurobase-international.com tony.martin@portfolicomms.com

Page 2 of 2



